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Curriculum Vitae (CV)

What job i'm looking for? My positive points

I have experience in call center I was working at passivehouse for a year and at teleperfomance for

a year and half as Customer serviceagent Also worked as sales agent and moved to upgrades.I am

an active listener great at time keeping.I am a fast learner.Where I was working at I also did admin

where it includes billing requires to call clients and do bookings for client.I've learned a lot in my

current role, but I'm looking for an opportunity that provides more challenges as I continue

developing my skills and abilities

Contacts and general information about me

Day of birth 2005-06-10 (20 years old)

Gender Female

Residential location Cape Town
Western Cape

Telephone number Information is available only for registered users.
Sign in

Email address Information is available only for registered users.
Sign in

Work experience

Working period nuo 2023 iki 2024

Company name Passive house

You were working at: Agents

Occupation Customer Service

What you did at this job position? Assisted customers with their queries

Working period nuo 2024 iki 2025

Company name Teleperfomance

You were working at: Agents

Occupation Customer Service

What you did at this job position? Assisted customers with their queries
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Working period nuo 2025.03 iki 2025.10

Company name Callforce BPO

You were working at: Sales agent

Occupation Sales agent

What you did at this job position? Sold to customers

Education

Educational period nuo 2018.01 iki 2022.12

Degree Grade 12 / Matric

Educational institution Oscar Mpetha High School

Languages

Language Speaking level Understanding level Writing level

English fluent fluent fluent

isiXhosa fluent fluent fluent

Recommendations

Contact person Thobelani Jacu

Occupation Team leader

Company Teleperfomance

Telephone number +27 81 041 3614

Contact person Kaydee Cupido

Occupation Team leader

Company Passive house

Telephone number +27 65 658 3916

Contact person Nivashen Pillay

Occupation Team leader

Company Callforce BPO

Telephone number +27 64 503 3299
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