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Curriculum Vitae (CV)

What job i'm looking for? My positive points

General worker/Retail assistant
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Excellent communication skills

. Patience and empathy when dealing with customer issues
. Ability to resolve problems efficiently

. Product knowledge and willingness to learn

Friendly and approachable demeanor

. Multitasking and time management skills
. Ability to remain calm under pressure

. Proactive approach to resolving customer concerns

Preferred occupation Shop assistants

Preferred work location Cape Town

Contacts and general information about me

Day of birth 1994-03-13 (31 years old)
Gender Female
Residential location Cape Town

Telephone number

Sign in
Email address

Sign in
Work experience
Working period nuo 2016.06 iki 2020.05
Company name Capfin
You were working at: Customer care agent
Occupation Customer service agent

What you did at this job position? Data capturing,opening loan applications,assisting customer

queries and doing re-loans
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Education
Educational period
Degree

Educational institution

Educational qualification

Languages
Language
English

isiXhosa

Additional information

Your hobbies

Driver licenses

Salary you wish

nuo 2010.01 iki 2012.12
Grade 12 / Matric
Thembelihle High

Gradel?2

Speaking level Understanding level
very good very good

fluent fluent

Reading

Writing and Cooking
None

5000 R per month

Writing level
very good

fluent
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