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promises, such as: Cools large rooms quickly

* Cuts energy bills dramatically

* Works with “advanced cooling technology”

* No installation, no hoses, no drainage, no maintenance

* “Thousands of happy customers”

Now compare those claims to independent feedback and basic engineering reality:

1. “Cools a whole room”

2. Users repeatedly report that it does not cool the room, it only blows air. Some even say it
functions more like a noisy fan or a weak heater in a box, depending on mode.

3. “Revolutionary cooling technology”

o There’s no clear explanation of a compressor, refrigerant, or heat rejection path. That strongly
suggests it's not a true AC, but an air circulator or at best an evaporative-type cooler that can’t live
up to the “AC” name.

4. “Energy efficient”

o Any small fan will use less power than a real AC. But if you're expecting AC-level cooling with fan-
level power draw, that’s physically impossible. You don’t get something for nothing.

5. “Risk-free purchase / easy refund”

o Real-world buyers heavily dispute this. Many complain about unexpected charges, difficulty
cancelling, and problems getting refunds. In short: the marketing language and the likely reality of
the product do not match well.

Real User Feedback: What Are Customers Saying?

This is where things get serious.

Recent independent reviews of Epicooler on consumer platforms are overwhelmingly negative,
focusing mostly on:

1. Allegations of Scam-like Behaviour

On Trustpilot, recent reviewers from Australia repeatedly describe Epicooler as a “scam”, warning
others not to buy. Common issues mentioned:

Prices shown in local currency, but charged in USD without clear warning

* Being charged for extra units, extended warranties, or subscriptions they say they didn’t
knowingly accept

* Extremely difficult or refused cancellations, even when requested shortly after ordering

* “Money-back guarantee” that is hard or impossible to use in practice

On Reddit’s r/scams community, users call Epicooler out specifically as a summer “miracle aircon”
scam, stating that:

It's basically just a fan

* Advertised cooling performance is physically impossible

* The same pattern has appeared before with rebranded cheap devices from marketplaces like
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Alibaba

These are serious red flags you should not ignore.

2. Product Performance Complaints

Even customers who did receive the product and tried it report things like:

“Doesn’t cool at all, just blows air”

* “Very mild effect at best”

* “Noisy” and “disappointing”

* Some claim it behaves more like a heater or barely-noticeable fan

Again, this lines up with the physics: without a compressor or exhaust hose, it simply cannot
function like a real AC.

What Epicooler Actually Seems to Be

Putting all this together, what do we most likely have here?

Based on:

* The lack of real AC hardware

* The advertising style

* User reports of performance

* Independent scam warnings

Epicooler is best described as:

A heavily-marketed small fan device, possibly with a heating element, sold at a premium price and
promoted with air-conditioner-level claims it does not realistically meet.

In other words:

* If you expect a proper AC: you’'ll almost certainly be disappointed.

« If you think of it as a cooling fan: it's an overpriced fan with huge customer-service risks.
Pros and Cons of Epicooler (On Paper vs Reality)

To be fair, let’s list out potential pros and cons as honestly as possible.

Official website: - https://uk.finance.yahoo.com/news/epicooler-officially-launches-stay-
cool-200600505.html

Visit here:- https://www.globenewswire.com/news-release/2025/12/04/3200282/0/en/EpiCooler-Offic
ially-Launches-Stay-Cool-in-Summer-and-Warm-in-Winter-with-Epi-Cooler-Portable-Air-

Conditioner.html
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