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Confidentiality & Accuracy

---

Work Experience

Customer Service / Quality Assurance Experience

Various Employers

Assisted customers with enquiries, complaints, and general support

Maintained accurate records and followed company procedures

Reviewed work for accuracy and quality compliance

Resolved issues professionally while meeting performance targets

Worked effectively in structured, target-driven environments

Retail Management Experience

Supervised daily operations and customer interactions

Handled cash-ups, reporting, and administrative duties

Trained and supported staff members

Ensured high service standards and customer satisfaction

---

Education & Certifications

Advanced Diploma, Diploma & Certificate III – Community Services

First Aid & CPR Certification
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Call Centre & Secretarial Training

---

Technical Skills

Microsoft Word, Excel & Outlook

Email & Online Systems

Basic Accounting (Pastel)

Comfortable learning new platforms and software

---

Availability

Weekends only (Saturday & Sunday)

Fully remote / work-from-home

Available for flexible or fixed weekend shifts

---

Additional Information

Strong work ethic and dependable

Comfortable working independently

Fast learner with a positive attitude

Remote Admin | Customer Service | Weekend Availability

---

Professional Summary

Reliable and motivated professional seeking remote, weekend-only part-time work in administration

or customer service. Strong communication skills, high attention to detail, and proven ability to

work independently in fast-paced environments. Quick learner with solid computer literacy and a

customer-focused mindset. Ideal for chat, email, or back-office support roles.

---

Key Skills

Customer Service (phone, email & chat)

Administrative Support

Data Capturing & Record Keeping

Email & Calendar Management

Problem Solving & Attention to Detail

Professional Communication

Time Management & Reliability

Preferred occupation Part time jobs
Part time, weekend jobs
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Preferred work location Johannesburg
Gauteng

Pretoria / Tshwane
Gauteng

Contacts and general information about me

Day of birth 1995-11-06 (30 years old)

Gender Female

Residential location Johannesburg
Gauteng

Telephone number Information is available only for registered users.
Sign in

Email address Information is available only for registered users.
Sign in

Additional information

Salary you wish 5000 R per month

How much do you earn now 9000 R per month
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