George Gondo

Curriculum Vitae (CV)

What job i'm looking for? My positive points

I am looking for a call centre supervisor/ team leader position.

I have a RE Key Individual certificate, RE Representative certificate
and | hold a higher diploma in Marketing management. | am currently
working for VVM Debt Collectors as a Call Centre supervisor. | am
responsible for coaching, training, one on one sessions with the team,
monitoring compliance with the industry regulations. Prior to that |
was a Call Centre supervisor for Market SA where we were selling
insurance policies and credit cards for major financial institutions

in South Africa.

I am equipped with interpersonal skills, selling and negotiation

skills, leadership skills, motivational skills, coaching skills and

deeply inclined to quality and compliance with the industry
regulations.

I am self-motivated, innovative with a good sense of judgement and
strong analytical skills. | can work effectively under pressure and

can perform under minimal or little supervision.

Preferred occupation Managers

Preferred work location Johannesburg

Contacts and general information about me

Day of birth 1974-09-07 (49 years old)
Gender Male
Residential location Johannesburg

Telephone number

Sign in
Email address
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Additional information
Salary you wish 20000 R per month

How much do you earn now 15000 R per month
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