Amanda Mbiko

Curriculum Vitae (CV)

What job i'm looking for? My positive points

I am a hard working, and highly motivated individual who strives in excellent customer service. |
have experience as a waitron, a cashier, customer service agent as well as a switchboard
consultant and working in these different sectors has helped me develop and improve my skills,

personality and character.

| have good time management skills , | am people oriented, | am good at problem solving and
conflict resolution. | have good accuracy skills and pay attention to detail but most importantly |
have excellent customer service as | have a great relationship with my customers, | handle
complaints very well and do my very best to make sure that customers receive the best service

when served by me.

I am a punctual and reliable individual who is always willing to learn and a lend a hand to anyone in

need making me a good team player.

Preferred occupation Customer care agent
Cashiers
Waiters, waitresses
Housekeeper

Generals

Preferred work location Durban City

Contacts and general information about me
Day of birth 1987-04-24 (38 years old)
Gender Female

Residential location Durban City
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Additional information

Salary you wish 5000 R per month
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