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customer needs and queries in record breaking turnaround time. Working in South Africa has

allowed me to learn, grow and continually improve on professional work culture. Lesson learned

have also been through the young people that I have mentored and empowered since it is my belief

that giving back to society through skilling its individuals is the best way to make a lasting

economic and personal growth.

I believe that I am a reliable go to guy for almost all computer and security related services. Over

the years I have developed impeccable customer service ethics that enables me to produce highly

satisfied clients no matter how big or small the job is. For more information on my track record,

kindly contact clients and employers that I have impacted over the years.

Thank you for affording me the opportunity to introduce myself to you and your company. For

clarity or any additional information feel free to contact me on the contact number and email listed

below.

Yours Sincerely

Samuel Koffie

063 982 2221

nanasamuel58@gmail.com

121 Marine Drive

Margate

4275

Dear Sir / Madam

Re: Introduction Letter

I Samuel Koffie hereby wish to introduce myself to your company.

I am a male of 1977 residing in Margate for the past 5 years. I am a Ghanaian who has come into

the country during the year 2012 for the purpose of contributing to the labour market of South

Africa thus advancing myself an IT Technician by Professional.

I acquired a Bachelors Degree in Information Technology from Kwame Nkrumah University of

Science and Technology Kumasi Ghana in year 2000. My university and workplace exposure has

afforded me an opportunity to have an in-depth understanding of both hardware and software,

operating systems and basic computer programming including software installations and

networking. Familiarity with electronic equipment’s, Internet applications and security. My passion

for electronics has propelled me to learn beyond what the classroom can offer. This has been made

possible through seeking and acquiring mentorship from seasoned mentors in the form of work

colleagues and well-known technicians in my home country and South Africa.

In South Africa and Ghana, I have worked with corporates, private individuals, public institutions

and non-governmental organisations. The interaction with these stakeholders has enabled me to

develop major and minor diagnostic skills using various tools. The relationship building and

networking skills acquired over the years enables me to effectively and efficiently respond to

Preferred occupation Computer technician
IT, computing jobs

Preferred work location South Coast (Ugu)
KwaZulu-Natal

Contacts and general information about me

Day of birth 1977-06-30 (46 years old)

Gender Male

Residential location South Coast (Ugu)
KwaZulu-Natal

Telephone number Information is available only for registered users.
Sign in

Email address Information is available only for registered users.
Sign in

Additional information
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Salary you wish R15k R per month

How much do you earn now 10k R per month
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