Luleka Mntonintshi

Curriculum Vitae (CV)

What job i'm looking for? My positive points

| have great experience in the telephonic and customer service industry. | have a background in
marketing as a marketing coordinator and self motivated. Started my own clothing brand. | work

well under pressure.

Preferred occupation Customer care agent

Preferred work location Umtata / Mthatha

Contacts and general information about me

Gender Female

Residential location Umtata / Mthatha

Telephone number

Sign in
Email address
Sign in
Work experience
Working period nuo 2008.01 iki 2013.08
Company name MTN
You were working at: Agents
Occupation Customer service agent

What you did at this job position? Inbound call centre - took all in coming calls, escalations,
relevant call logs

Working period nuo 2014.09 iki 2017.01
Company name Euphoria Rush

You were working at: Other jobs

Occupation Creative director

What you did at this job position? Was responsible for the portfolio of the brand
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Working period
Company name
You were working at:

Occupation

What you did at this job position?

Education
Educational period
Degree

Educational institution

Educational qualification

Educational period
Degree

Educational institution
Educational qualification

| could work

Educational period
Degree

Educational institution
Educational qualification

| could work

Educational period
Degree

Educational institution
Educational qualification

| could work

Languages
Language
isiXhosa
English
isiZulu

Sesotho

Computer knowledge

Microsoft office

nuo 2017.12 iki 2019.01
Emampondweni Personnel
Administrators

Marketing coordinator /head hunter

Recruiting new clients, making calls to relevant stake holders

nuo 2000.01 iki 2004.12
Grade 12 / Matric
Ridge Park College

National certificate

nuo 2005.01 iki 2005.12
Degree

University of Pretoria

BA in international relations

Unfinished due to financial constraints

nuo 2008.01 iki 2011.12
Diploma

Durban University of technology
N.D Marketing

| have created my own brand and was able to work as a
marketing coordinator

nuo 2012.01 iki 2014.12
Diploma

LK academy of fashion
Diploma in Fashion design

Started my own online fashion label

Speaking level Understanding level Writing level
fluent fluent fluent

fluent fluent fluent

fluent fluent fluent

basic good do not know
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Recommendations
Contact person
Occupation
Company
Telephone number

Email address

Additional information
Driver licenses
Salary you wish

How much do you earn now

Yolanda Mzimba
Managing Director
Emampondweni Personnel
0741842536

yolanda@emampondweni.co.za

None
8 000 - 10 000 R per month
8000 R per month
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